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The purpose of this scams bulletin is to enable Hampshire residents to be 
aware, and therefore guard against, the types of scams currently being 
reported to Hampshire Trading Standards service.  
 
Trading Standards will collate information on scams to provide 
information and intelligence to the public and other agencies but will not 
normally intervene unless the victim is very vulnerable and has been 
financially abused. 
  
We will also seek to take enforcement action in the civil and criminal 
courts where it is appropriate in order to punish the offenders.  
 
If you are worried about scams please contact : 
 

Citizens Advice Consumer Helpline on  
08454 04 05 06  

or online using the 

Online consumer complaint form 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

HANDLING: This bulletin may be distributed 

to the public 

https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries


 

 

 

LOANS: UP-FRONT PAYMENTS 
 

Loan scams happen when a victim is asked to pay an upfront fee for a loan. 
 

Real life case study 
Mr L, a disabled man from Petersfield answered a telephone call out of the blue 
offering him a fast loan of £10,000 and was delighted to be told that his 
telephone application had been instantly approved regardless of his poor credit 
history. Before he received the loan, he was asked for an upfront fee of £400 to 
cover insurance for the loan. He borrowed the money from his elderly mother 
and paid the loan company by Ukash money transfer voucher bought from his 
local convenience store. He did not hear from the company again and the loan 
was never received. The company could not be traced. 
 

The Consumer Credit Act 1974 provides that a credit-broker may charge no 
more than £5 for services if the consumer does not enter into a relevant 
agreement within six months of an introduction to a prospective source of credit 
or hire. If the broker has already charged more than £5 for his services in these 
circumstances, the excess must be refunded to the consumer upon request. 
However, tracing the company involved to request a refund can be difficult 
compounded by the fact that the only telephone numbers given are often 
charged at premium rate. 
 
Payday loan companies have promised to improve the way they sell credit to 
borrowers under voluntary guidelines agreed with the government. Lenders 
have until 25 July 2012 to add new commitments to their existing codes of 
practice. These include a promise to increase transparency about loan 
repayments so borrowers are not surprised by hidden payments, robust credit 
and affordability assessments to make sure loans are suitable for the borrower, 
and more help for customers in financial difficulty by freezing charges and 
interest. 
 

Report to : Citizens Advice Consumer Helpline on  
08454 04 05 06  

or online using the 

Online consumer complaint form 

 

https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries


 

 

 

SCAM DEBT COLLECTION LETTERS 
 

Mr T, from Hayling Island, who has dementia, received a threatening letter from 
a debt collection agency stating that he owed £300+.He was extremely worried 
as the letter stressed that if he did not pay within 10 days, he would be taken to 
court. He luckily told his daughter before paying and she contacted Trading 
Standards. Officers discovered that the letter was a scam and Mr T did not owe 
any money at all. The company was advised and have now amended their 
records. 
 

---------------------------------------------------------------------------- 
 

ONLINE DATING SCAMS 
 

In online dating scams, the victim is quickly groomed with declarations of true 
love over a period of weeks or months before being asked for money. 
 

Fake photos are sent of attractive models or service personnel. 
(In reality, the scammer may not even be of the same sex that they claim to be). 
Once convinced that the love is mutual and genuine , the victim is asked to 
send money to help the “girlfriend or boyfriend” after they typically state they 
have been the victim of an assault, need urgent medical treatment or just need 
money to come to the UK to meet their “beloved”, the victim. 
 

Once the victim has been scammed out of as much money as possible the 
scammer will disappear. The victim is left, not only penniless, often feeling 
ashamed and foolish, but also alone to come to terms with the sudden loss of a 
person they felt they knew well and were deeply in love with. 
 

Protect yourself from online dating scams by: 
 

 never sending money to someone you meet online  

 reporting any suspicions to the dating website 
 

Report either of these scams to :  
Citizens Advice Consumer Helpline on  

08454 04 05 06  
or online using the 

Online consumer complaint form 

https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries


 

 

 

CLAIRVOYANT SCAMS 
 

Psychic and clairvoyant scams happen when a scammer approaches someone 
to tell them they have seen something either wonderful or terrible in their future. 
The criminal scammer then asks for money in order to provide a full report 
about it. 
 

The apparently psychic or clairvoyant scammers approach their victims by 
email, post, telephone call or even face-to-face to state that the victim is in 
some kind of trouble. They offer a solution in return for payment. They may 
claim to know winning lottery numbers, or offer to remove a curse. The 
fraudulent clairvoyant asks for an administration fee to cover their services. 
 

Psychic scams can be particularly unpleasant if received by vulnerable people 
or those already experiencing distress or misfortune. Psychic scam mail may 
appear to be personally addressed , but in fact the same scam letter, (using 
fake photos of sympathetic looking “clairvoyants”) is sent to hundreds or 
thousands of people. 
 

Real life case study 
 

Trading Standards officers are currently dealing with an elderly lady with health 
problems, living in Gosport who has spent £8,500 replying to fraudulent 
clairvoyants. 87 different clairvoyants had been taking money from her account 
often sending up to 50 letters within 4 days. Officers are working with the Police 
, the bank and the lady’s family to try to stop her sending more money. 

 
To speak to someone about clairvoyant scams please contact Citizens 

Advice Consumer Helpline  
on  

08454 04 05 06 
or online using the  

Online consumer complaint form 

 

https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries

